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ɍȾɄ 339.138 
ɋ.Ƚ. ɏɨɥɦɨɜɫɤɢɣ  

 
ɍɉɊȺȼɅȿɇɂȿ ȼɈɁȼɊȺɌȺɆɂ ɌɈȼȺɊɈȼ ȼ ɂɇɌȿɊɇȿɌ-ɌɈɊȽɈȼɅȿ 

 
ȼ ɞɚɧɧɨɣ ɫɬɚɬɶɟ ɪɚɫɫɦɚɬɪɢɜɚɸɬɫɹ ɬɟɧɞɟɧɰɢɢ ɪɚɡɜɢɬɢɹ ɪɨɫɫɢɣɫɤɨɝɨ ɪɵɧɤɚ 

ɢɧɬɟɪɧɟɬ-ɬɨɪɝɨɜɥɢ ɡɚ ɩɨɫɥɟɞɧɢɟ ɝɨɞɵ. ɉɪɨɚɧɚɥɢɡɢɪɨɜɚɧɚ ɤɨɥɢɱɟɫɬɜɟɧɧɚɹ, ɫɬɨɢ-
ɦɨɫɬɧɚɹ ɢ ɬɨɜɚɪɧɚɹ ɫɬɪɭɤɬɭɪɚ ɪɨɫɫɢɣɫɤɨɝɨ ɪɵɧɤɚ ɢɧɬɟɪɧɟɬ-ɩɪɨɞɚɠ. ɂɡɭɱɟɧɚ ɫɢɬɭ-
ɚɰɢɹ ɫ ɜɨɡɜɪɚɬɚɦɢ ɬɨɜɚɪɨɜ ɢɡ ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ ɧɚ ɦɢɪɨɜɨɦ ɨɩɵɬɟ ɢ ɨɩɵɬɟ Ɋɨɫ-
ɫɢɢ ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɜɨɡɜɪɚɬɧɨɣ ɥɨɝɢɫɬɢɤɢ.  Ɋɚɫɫɦɨɬɪɟɧɵ ɨɫɧɨɜɧɵɟ ɩɨɱɬɨɜɵɟ ɢ 
ɤɥɢɟɧɬɫɤɢɟ ɩɪɢɱɢɧɵ ɨɛɪɚɡɨɜɚɧɢɹ ɜɨɡɜɪɚɬɨɜ ɬɨɜɚɪɨɜ ɨɬ ɤɥɢɟɧɬɨɜ.  ɉɪɨɚɧɚɥɢɡɢɪɨ-
ɜɚɧɵ ɨɫɧɨɜɧɵɟ ɧɚɩɪɚɜɥɟɧɢɹ ɫɨɤɪɚɳɟɧɢɹ ɤɨɥɢɱɟɫɬɜɚ ɜɨɡɜɪɚɬɨɜ. ȼ ɫɬɚɬɶɟ ɩɪɟɞɥɨ-
ɠɟɧɵ ɧɚɩɪɚɜɥɟɧɢɹ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɩɪɨɰɟɫɫɚ ɭɩɪɚɜɥɟɧɢɹ ɜɨɡɜɪɚɬɧɵɦɢ ɩɨɬɨ-
ɤɚɦɢ ɞɥɹ ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ ɢ ɫɨɤɪɚɳɟɧɢɹ ɥɨɝɢɫɬɢɱɟɫɤɢɯ ɡɚɬɪɚɬ. 

 : ɢɧɬɟɪɧɟɬ-ɬɨɪɝɨɜɥɹ, ɜɨɡɜɪɚɬɧɚɹ ɥɨɝɢɫɬɢɤɚ, ɜɨɡɜɪɚɬɵ ɬɨ-
ɜɚɪɨɜ, ɩɪɢɱɢɧɵ ɜɨɡɜɪɚɬɨɜ, ɫɨɤɪɚɳɟɧɢɟ ɜɨɡɜɪɚɬɨɜ, ɥɨɝɢɫɬɢɱɟɫɤɢɟ ɡɚɬɪɚɬɵ. 
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MANAGING RETURS IN E-COMMERCE 

 
The article deals with the development trends of the Russian market of Internet 

trade in recent years. The quantitative, cost and commodity structure of the Russian 
market of Internet sales is analyzed. The situation with the return of goods from 
online stores on the world experience and the experience of Russia in terms of return 
logistics.  The main postal and customer reasons for the formation of returns from 
customers.  The main directions of reducing the number of returns are analyzed. Di-
rections of improvement of process of management of return flows for online stores 
and reduction of logistic expenses are offered.  

Keywords: Internet Commerce, return logistics, returns, reason returns, reduced 
returns, logistics costs. 

 
Ɋɨɫɫɢɣɫɤɢɣ ɪɵɧɨɤ ɢɧɬɟɪɧɟɬ-ɬɨɪɝɨɜɥɢ ɧɚ ɩɪɨɬɹɠɟɧɢɢ ɩɨɫɥɟɞɧɢɯ ɥɟɬ ɞɟ-

ɦɨɧɫɬɪɢɪɭɟɬ ɭɜɟɪɟɧɧɵɣ ɪɨɫɬ. Ɍɚɤ, ɜ 2017 ɝɨɞɭ ɩɨ ɞɚɧɧɵɦ Ⱥɫɫɨɰɢɚɰɢɢ ɤɨɦɩɚ-
ɧɢɣ ɢɧɬɟɪɧɟɬ-ɬɨɪɝɨɜɥɢ «ȺɄɂɌ», ɨɛɴɟɦ ɪɵɧɤɚ ɜɩɟɪɜɵɟ ɜ ɢɫɬɨɪɢɢ ɩɪɟɜɵɫɢɥ 
1 ɬɪɢɥɥɢɨɧ ɪɭɛɥɟɣ ɢ ɩɪɟɜɵɫɢɥ ɩɨɤɚɡɚɬɟɥɶ ɩɪɟɞɲɟɫɬɜɭɸɳɟɝɨ ɝɨɞɚ ɧɚ 13 ɩɪɨ-
ɰɟɧɬɨɜ. [7] ɇɚɢɛɨɥɟɟ ɫɭɳɟɫɬɜɟɧɧɨ ɪɵɧɨɤ ɭɜɟɥɢɱɢɥɫɹ ɜ 2014 ɝɨɞɭ –  ɧɚ 31 %, ɜ 
2015 – ɬɨɥɶɤɨ ɧɚ 7 %, ɜ 2016 ɝɨɞɭ – ɧɚ 21 %.  

Ɂɚɦɟɞɥɟɧɢɟ ɬɟɦɩɨɜ ɪɨɫɬɚ ɢɧɬɟɪɧɟɬ-ɬɨɪɝɨɜɥɢ ɜ ɚɫɫɨɰɢɚɰɢɢ ɨɛɴɹɫɧɹɸɬ 
ɫɧɢɠɟɧɢɟɦ ɩɨɤɭɩɚɬɟɥɶɫɤɨɣ ɫɩɨɫɨɛɧɨɫɬɢ ɪɨɫɫɢɹɧ. Ʉɪɨɦɟ ɬɨɝɨ, ɫɭɳɟɫɬɜɟɧɧɨ 
ɫɧɢɡɢɥɢɫɶ ɬɟɦɩɵ ɪɨɫɬɚ ɬɪɚɧɫɝɪɚɧɢɱɧɵɯ ɩɨɤɭɩɨɤ ɤɚɤ ɜ ɫɬɨɢɦɨɫɬɧɨɦ ɜɵɪɚɠɟɧɢɢ 
(ɩɥɸɫ 24 ɩɪɨɰɟɧɬɚ), ɬɚɤ ɢ ɜ ɤɨɥɢɱɟɫɬɜɟ ɩɨɱɬɨɜɵɯ ɨɬɩɪɚɜɥɟɧɢɣ – 25 % ɜ ɫɪɚɜɧɟ-
ɧɢɢ ɫ 73 % ɜ 2016 ɝɨɞɭ. 

ɉɨ-ɩɪɟɠɧɟɦɭ, ɜ ɫɬɪɭɤɬɭɪɟ ɢɧɬɟɪɧɟɬ-ɬɨɪɝɨɜɥɢ ɧɚ ɞɨɥɸ ɤɪɭɩɧɟɣɲɢɯ ɝɨɪɨ-
ɞɨɜ Ɋɨɫɫɢɢ – Ɇɨɫɤɜɟ ɢ ɋɚɧɤɬ-ɉɟɬɟɪɛɭɪɝɚ, ɩɨ ɭɬɨɱɧɟɧɧɵɦ ɞɚɧɧɵɦ ɡɚ ɩɟɪɜɨɟ 
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ɩɨɥɭɝɨɞɢɟ 2017 ɝɨɞɚ ɩɪɢɲɥɨɫɶ ɛɨɥɟɟ 41 % ɜɫɟɝɨ ɨɛɴɟɦɚ ɪɵɧɤɚ [3]. ɉɪɢ ɷɬɨɦ 
ɪɟɝɢɨɧɚɥɶɧɚɹ ɬɨɪɝɨɜɥɹ ɜ ɩɨɫɥɟɞɧɢɟ ɬɪɢ ɝɨɞɚ ɪɚɫɬɟɬ ɛɨɥɟɟ ɛɵɫɬɪɵɦɢ ɬɟɦɩɚɦɢ, 
ɱɟɦ ɜ ɰɟɧɬɪɚɥɶɧɵɯ ɪɟɝɢɨɧɚɯ Ɋɨɫɫɢɢ. Ɍɚɤɨɟ ɪɚɡɜɢɬɢɟ ɹɜɥɹɟɬɫɹ ɟɫɬɟɫɬɜɟɧɧɵɦ 
ɩɪɨɰɟɫɫɨɦ ɞɥɹ ɩɪɨɧɢɤɧɨɜɟɧɢɹ e-commerce. Ɋɵɧɤɢ Ɇɨɫɤɜɵ ɢ ɋɚɧɤɬ-ɉɟɬɟɪɛɭɪɝɚ 
ɭɠɟ ɩɟɪɟɧɚɫɵɳɟɧɵ. Ɂɚ ɫɱɟɬ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɞɨɫɬɚɜɤɢ ɢ ɜɨɡɜɪɚɬɚ ɬɨɜɚɪɨɜ 
ɦɧɨɝɨɱɢɫɥɟɧɧɵɟ ɨɧɥɚɣɧ-ɦɚɝɚɡɢɧɵ ɚɤɬɢɜɧɟɟ ɨɫɜɚɢɜɚɸɬ ɪɟɝɢɨɧɚɥɶɧɵɟ ɪɵɧɤɢ.   

ɇɟɫɦɨɬɪɹ ɧɚ ɬɨ, ɱɬɨ ɡɚ ɬɪɢ ɩɪɟɞɲɟɫɬɜɭɸɳɢɯ ɝɨɞɚ ɨɛɴɟɦ ɪɵɧɤɚ ɭɜɟɥɢɱɢɥ-
ɫɹ ɜ 2 ɪɚɡɚ, ɞɨɥɹ e-commerce ɧɟ ɩɪɟɜɵɲɚɟɬ 3,1 % ɨɛɴɟɦɚ ɜɫɟɣ ɪɨɫɫɢɣɫɤɨɣ ɬɨɪ-
ɝɨɜɥɢ. Ɍɚɤɨɣ ɩɨɤɚɡɚɬɟɥɶ ɫɭɳɟɫɬɜɟɧɧɨ ɧɢɠɟ ɫɪɟɞɧɟɦɢɪɨɜɨɝɨ ɡɧɚɱɟɧɢɹ – 8,7 %, 
ɧɨ ɪɚɡɪɵɜ ɡɚɦɟɬɧɨ ɫɨɤɪɚɬɢɥɫɹ ɜ ɩɨɫɥɟɞɧɢɟ ɝɨɞɵ [9]. Ʉɨɧɟɱɧɨ, ɞɨ ɩɨɤɚɡɚɬɟɥɟɣ 
ɥɢɞɟɪɚ ɨɬɪɚɫɥɢ – ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ ɫ ɟɟ 18 % ɨɧɥɚɣɧ-ɩɪɨɞɚɠ ɪɨɫɫɢɣɫɤɨɦɭ ɪɵɧɤɭ 
ɟɳɟ ɞɚɥɟɤɨ. 

Ɋɚɫɫɦɚɬɪɢɜɚɹ ɫɬɪɭɤɬɭɪɭ ɢɧɬɟɪɧɟɬ-ɬɨɪɝɨɜɥɢ ɩɨ ɫɬɪɚɧɚɦ, ɫɥɟɞɭɟɬ ɨɬɦɟɬɢɬɶ, 
ɱɬɨ ɩɨɞɚɜɥɹɸɳɭɸ ɞɨɥɸ ɜ ɤɨɥɢɱɟɫɬɜɟ ɬɪɚɧɫɝɪɚɧɢɱɧɵɯ ɩɨɫɵɥɨɤ ɡɚɧɢɦɚɟɬ Ʉɢɬɚɣ 
(90 % ɩɨɱɬɨɜɵɯ ɨɬɩɪɚɜɥɟɧɢɣ), ɧɚ ɞɨɥɸ ɫɬɪɚɧ ȿɋ ɩɪɢɯɨɞɢɬɫɹ 4 %, ɚ ɋɒȺ – 
ɬɨɥɶɤɨ 2 %. ɋɬɨɢɦɨɫɬɧɚɹ ɫɬɪɭɤɬɭɪɚ ɨɬɩɪɚɜɥɟɧɢɣ ɫɭɳɟɫɬɜɟɧɧɨ ɨɬɥɢɱɚɟɬɫɹ. ɇɚ 
ɞɨɥɸ ɤɢɬɚɣɫɤɢɯ ɢɧɬɟɪɧɟɬ-ɨɬɩɪɚɜɥɟɧɢɣ ɩɪɢɯɨɞɢɬɫɹ ɬɨɥɶɤɨ 52 %, ɧɚ ɫɬɪɚɧɵ, 
ɜɯɨɞɹɲɢɟ ɜ ȿɋ – 23 %, ɧɚ ɋɒȺ – 12 %. ɉɪɢɱɢɧɚ ɬɚɤɨɣ ɫɬɪɭɤɬɭɪɵ ɨɱɟɜɢɞɧɚ. Ɂɚ 
ɫɱɟɬ ɷɤɫɩɚɧɫɢɢ ɤɢɬɚɣɫɤɢɯ ɩɪɨɞɚɜɰɨɜ, ɬɚɤɢɯ ɤɚɤ Aliexpress, Joom, Pandao, ɩɪɟɞ-
ɥɚɝɚɸɳɢɯ ɞɟɲɟɜɵɟ ɬɨɜɚɪɵ ɫ ɛɟɫɩɥɚɬɧɨɣ ɞɨɫɬɚɜɤɨɣ ɩɨ ɬɟɪɪɢɬɨɪɢɢ Ɋɨɫɫɢɢ, ɜɟ-
ɥɢɱɢɧɚ ɫɪɟɞɧɟɝɨ ɱɟɤɚ ɜ ɬɪɚɧɫɝɪɚɧɢɱɧɨɣ ɬɨɪɝɨɜɥɟ ɩɨ ɞɚɧɧɵɦ ɡɚ 2017 ɝɨɞ ɫɨɫɬɚ-
ɜɢɥɚ 1722 ɪɭɛɥɟɣ. 

ɉɨɱɬɢ ɞɜɟ ɬɪɟɬɢ ɩɨɤɭɩɨɤ (61,4 %) ɩɨ ɞɚɧɧɵɦ ȺɄɂɌ ɜ ɢɧɨɫɬɪɚɧɧɵɯ ɢɧ-
ɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɯ ɧɟ ɩɪɟɜɵɫɢɥɚ 22 ɟɜɪɨ. [6] 

Ɍɨɜɚɪɧɚɹ ɫɬɪɭɤɬɭɪɚ ɪɨɫɫɢɣɫɤɨɝɨ ɪɵɧɤɚ ɦɚɥɨ ɨɬɥɢɱɚɟɬɫɹ ɨɬ ɫɬɪɭɤɬɭɪɵ 
ɪɵɧɤɚ ɪɚɡɜɢɬɵɯ ɫɬɪɚɧ. Ɉɫɧɨɜɧɭɸ ɞɨɥɸ ɜ ɫɬɪɭɤɬɭɪɟ ɬɪɚɞɢɰɢɨɧɧɨ ɡɚɧɢɦɚɟɬ ɛɵ-
ɬɨɜɚɹ ɬɟɯɧɢɤɚ ɢ ɷɥɟɤɬɪɨɧɢɤɚ – 30–32 %, ɨɞɟɠɞɚ ɢ ɨɛɭɜɶ – ɨɬ 25 ɞɨ 28 %.  

Ɋɚɡɜɢɬɢɟ ɢɧɬɟɪɧɟɬ-ɬɨɪɝɨɜɥɢ ɫɬɚɜɢɬ ɩɟɪɟɞ ɢɝɪɨɤɚɦɢ ɞɚɧɧɨɝɨ ɪɵɧɤɚ ɪɹɞ 
ɧɨɜɵɯ ɩɪɨɛɥɟɦ. Ɉɞɧɨɣ ɢɡ ɬɚɤɢɯ ɩɪɨɛɥɟɦ ɹɜɥɹɟɬɫɹ ɪɨɫɬ ɜɟɥɢɱɢɧɵ ɜɨɡɜɪɚɬɨɜ ɬɨ-
ɜɚɪɨɜ ɨɬ ɩɨɤɭɩɚɬɟɥɟɣ. ȼɨɡɜɪɚɬɵ ɬɨɜɚɪɨɜ ɨɛɪɚɬɧɨ ɜ ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɵ ɫɬɚɥɢ ɜ 
ɩɨɫɥɟɞɧɢɟ ɝɨɞɵ ɨɞɧɢɦ ɢɡ ɜɚɠɧɟɣɲɢɯ ɷɥɟɦɟɧɬɨɜ ɭɩɪɚɜɥɟɧɢɹ ɜ ɪɟɜɟɪɫɢɜɧɨɣ ɥɨ-
ɝɢɫɬɢɤɟ (ɥɨɝɢɫɬɢɤɟ ɨɛɪɚɬɧɵɯ ɩɨɬɨɤɨɜ). Ɉ ɦɚɫɲɬɚɛɚɯ ɩɪɨɛɥɟɦɵ ɭɛɟɞɢɬɟɥɶɧɨ ɝɨ-
ɜɨɪɹɬ ɫɥɟɞɭɸɳɢɟ ɰɢɮɪɵ.  

1. ɋɬɚɬɢɫɬɢɤɚ e-commerce ɩɨɤɚɡɵɜɚɟɬ, ɱɬɨ, ɩɨ ɦɟɧɶɲɟɣ ɦɟɪɟ, 30–35 % 
ɜɫɟɯ ɬɨɜɚɪɨɜ ɜ ɦɢɪɨɜɨɦ ɦɚɫɲɬɚɛɟ, ɡɚɤɚɡɚɧɧɵɯ ɨɧɥɚɣɧ, ɜɨɡɜɪɚɳɚɟɬɫɹ ɨɛɪɚɬɧɨ 
ɩɨɫɬɚɜɳɢɤɭ. Ⱦɥɹ ɫɪɚɜɧɟɧɢɹ, ɩɪɢ ɩɨɤɭɩɤɟ ɬɨɜɚɪɨɜ ɜ ɨɛɵɱɧɨɦ ɦɚɝɚɡɢɧɟ, ɜɨɡɜɪɚ-
ɬɵ ɫɨɫɬɚɜɥɹɸɬ ɥɢɲɶ 8,89 % [5]. 

2. ɉɨ ɞɚɧɧɵɦ UPS Pulse, ɢɡɭɱɢɜɲɢɯ ɞɟɹɬɟɥɶɧɨɫɬɶ 500 ɤɪɭɩɧɟɣɲɢɯ ɢɧ-
ɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ ɋɒȺ, 88 % ɨɧɥɚɣɧ-ɩɨɤɭɩɚɬɟɥɟɣ ɢɡɭɱɚɥɢ ɩɨɥɢɬɢɤɭ ɜɨɡɜɪɚɬɚ 
ɩɪɨɞɚɜɰɚ, ɚ 67 % ɫɞɟɥɚɥɢ ɷɬɨ ɞɨ ɩɨɤɭɩɤɢ ɱɟɝɨ-ɥɢɛɨ [1]. ɂɫɫɥɟɞɨɜɚɧɢɹ ɬɚɤɠɟ 
ɩɨɤɚɡɵɜɚɸɬ, ɱɬɨ ɛɨɥɟɟ 54 % ɟɜɪɨɩɟɣɰɟɜ ɞɭɦɚɸɬ ɨ ɜɨɡɜɪɚɬɟ ɬɨɜɚɪɚ ɟɳɟ ɞɨ ɬɨɝɨ, 
ɤɚɤ ɨɧɢ ɟɝɨ ɤɭɩɢɥɢ. ɉɨɤɭɩɚɬɟɥɢ ɫɨɡɧɚɬɟɥɶɧɨ ɡɚɤɚɡɵɜɚɸɬ ɛɨɥɶɲɟ, ɱɟɦ ɫɨɛɢɪɚ-
ɸɬɫɹ ɤɭɩɢɬɶ, ɫɨɜɟɪɲɚɹ ɨɧɥɚɣɧ-ɩɨɤɭɩɤɢ ɭ ɪɢɬɟɣɥɟɪɨɜ, ɤɨɬɨɪɵɟ ɩɪɟɞɥɚɝɚɸɬ ɛɟɫ-
ɩɥɚɬɧɭɸ ɢɥɢ ɞɟɲɟɜɭɸ ɜɨɡɦɨɠɧɨɫɬɶ ɜɨɡɜɪɚɬɚ. 
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3. ɉɨ ɞɚɧɧɵɦ ɚɧɚɥɢɬɢɤɨɜ ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɢ ɢɡ ɮɢɪɦɵ IHL Group, ɜ ɦɢ-
ɪɨɜɨɦ ɦɚɫɲɬɚɛɟ ɪɢɬɟɣɥɟɪɵ ɬɟɪɹɸɬ ɭɦɨɩɨɦɪɚɱɢɬɟɥɶɧɭɸ ɫɭɦɦɭ ɜ 
1,75 ɬɪɥɧ ɞɨɥɥ. ɜ ɝɨɞ ɢɡ-ɡɚ ɢɡɞɟɪɠɟɤ ɧɚ ɥɢɲɧɢɟ ɬɨɜɚɪɵ, ɚ ɬɚɤɠɟ ɢɡ-ɡɚ ɨɬɫɭɬ-
ɫɬɜɢɹ ɬɨɜɚɪɨɜ ɢɥɢ ɧɟɨɩɪɚɜɞɚɧɧɵɯ ɜɨɡɜɪɚɬɨɜ [8]. ȼɫɟɝɨ ɠɟ, ɩɨ ɞɚɧɧɵɦ IHL 
Group, ɦɢɪɨɜɵɟ ɪɢɬɟɣɥɟɪɵ ɧɚ ɜɨɡɜɪɚɬɚɯ ɬɨɜɚɪɨɜ ɬɟɪɹɸɬ ɨɤɨɥɨ 4 % ɞɨɯɨɞɨɜ – 
ɷɬɨ ɩɪɢɛɥɢɡɢɬɟɥɶɧɨ $642,6 ɦɥɪɞ ɜ ɝɨɞ. [6] 

4. ɉɪɨɛɥɟɦɚ ɜɨɡɜɪɚɬɨɜ ɨɫɨɛɟɧɧɨ ɚɤɬɭɚɥɶɧɚ ɜ ɫɟɝɦɟɧɬɟ ɩɪɨɞɚɠɢ ɨɞɟɠɞɵ ɢ 
ɨɛɭɜɢ ɞɥɹ ɜɡɪɨɫɥɵɯ. ɉɨ ɞɟɬɫɤɢɦ ɬɨɜɚɪɚɦ ɞɨɥɹ ɜɨɡɜɪɚɬɨɜ ɨɬ ɩɨɤɭɩɚɬɟɥɟɣ ɡɚɦɟɬ-
ɧɨ ɦɟɧɶɲɟ, ɬɚɤ ɤɚɤ ɞɟɬɫɤɚɹ ɨɞɟɠɞɚ ɢ ɨɛɭɜɶ ɬɪɚɞɢɰɢɨɧɧɨ ɩɨɤɭɩɚɟɬɫɹ ɫ ɡɚɩɚɫɨɦ 
ɧɚ ɪɚɡɦɟɪ. ɇɟɤɨɬɨɪɵɟ ɢɝɪɨɤɢ ɢɧɬɟɪɧɟɬ-ɪɢɬɟɣɥɟɪɨɜ ɨɰɟɧɢɜɚɸɬ ɞɨɥɸ ɜɨɡɜɪɚɬɨɜ 
ɜ 20–40 %. ɉɨ ɞɚɧɧɵɦ ɷɤɫɩɟɪɬɨɜ, ɞɨɥɹ ɜɨɡɜɪɚɬɨɜ ɟɜɪɨɩɟɣɫɤɢɯ ɢɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɨɜ ɜ ɫɟɝɦɟɧɬɟ fashion ɞɨɫɬɢɝɚɟɬ 70 % ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɦɚɝɚɡɢɧɚ. Ⱦɜɟ 
ɬɪɟɬɢ ɩɨɤɭɩɚɬɟɥɟɣ ɧɚɡɵɜɚɸɬ ɭɞɨɛɫɬɜɨ ɢ ɩɪɨɫɬɨɬɭ ɩɪɨɰɟɫɫɚ ɜɨɡɜɪɚɬɚ ɬɨɜɚɪɨɜ ɜ 
ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧ ɤɥɸɱɟɜɵɦ ɮɚɤɬɨɪɨɦ ɩɪɢ ɜɵɛɨɪɟ ɦɟɫɬɚ ɩɨɤɭɩɨɤ. [2] 

Ʉɪɨɦɟ ɮɢɧɚɧɫɨɜɵɯ ɩɨɬɟɪɶ, ɫɜɹɡɚɧɧɵɯ ɫ ɨɪɝɚɧɢɡɚɰɢɟɣ ɜɨɡɜɪɚɬɚ ɬɨɜɚɪɨɜ, 
ɞɨɫɬɚɜɤɨɣ ɧɟɜɨɫɬɪɟɛɨɜɚɧɧɵɯ ɡɚɤɚɡɨɜ, ɨɛɪɚɛɨɬɤɨɣ ɡɚɤɚɡɨɜ, ɢɧɬɟɪɧɟɬ-ɢɝɪɨɤɢ 
ɪɵɧɤɚ ɢɫɩɵɬɵɜɚɸɬ ɫɭɳɟɫɬɜɟɧɧɵɟ ɨɪɝɚɧɢɡɚɰɢɨɧɧɵɟ ɬɪɭɞɧɨɫɬɢ ɫ ɨɪɝɚɧɢɡɚɰɢɟɣ 
ɷɬɨɝɨ ɩɪɨɰɟɫɫɚ. Ɍɚɤ, ɩɨ ɨɩɪɨɫɚɦ Data Insight, 36 % ɨɧɥɚɣɧ-ɪɢɬɟɣɥɟɪɨɜ ɫɱɢɬɚɸɬ 
ɨɛɪɚɛɨɬɤɭ ɜɨɡɜɪɚɬɨɜ ɫɚɦɵɦ ɩɪɨɛɥɟɦɧɵɦ ɥɨɝɢɫɬɢɱɟɫɤɢɦ ɩɪɨɰɟɫɫɨɦ [6]. 

Ɉɪɝɚɧɢɡɚɰɢɹ ɩɪɨɰɟɫɫɚ ɜɨɡɜɪɚɬɚ ɡɚɤɚɡɨɜ ɨɱɟɧɶ ɩɪɨɛɥɟɦɚɬɢɱɟɧ ɞɥɹ ɪɢɬɟɣ-
ɥɟɪɨɜ. Ɍɨɜɚɪɵ ɦɨɝɭɬ ɩɨɫɬɭɩɚɬɶ ɤ ɩɨɤɭɩɚɬɟɥɸ ɢ ɜɨɡɜɪɚɳɚɬɶɫɹ ɨɬ ɧɟɝɨ ɩɨ ɪɚɡɧɵɦ 
ɤɚɧɚɥɚɦ, ɱɬɨ ɜɵɧɭɠɞɚɟɬ ɪɢɬɟɣɥɟɪɚ ɛɵɬɶ ɛɨɥɟɟ ɛɞɢɬɟɥɶɧɵɦ ɩɪɢ ɭɩɪɚɜɥɟɧɢɢ ɡɚ-
ɩɚɫɚɦɢ, ɜɧɢɦɚɬɟɥɶɧɨ ɨɬɫɥɟɠɢɜɚɬɶ ɢɯ ɤɨɥɢɱɟɫɬɜɨ ɢ ɤɚɱɟɫɬɜɨ ɜ ɪɟɠɢɦɟ ɪɟɚɥɶɧɨ-
ɝɨ ɜɪɟɦɟɧɢ.  

Ⱦɥɹ ɜɵɠɢɜɚɧɢɹ ɜ ɭɫɥɨɜɢɹɯ ɜɵɫɨɤɨɤɨɧɤɭɪɟɧɬɧɨɝɨ ɪɵɧɤɚ ɢɝɪɨɤɢ ɪɵɧɤɚ 
ɞɨɥɠɧɵ ɫɨɤɪɚɬɢɬɶ ɫɜɨɢ ɩɨɬɟɪɢ, ɫɜɹɡɚɧɧɵɟ ɫ ɜɨɡɜɪɚɬɚɦɢ ɬɨɜɚɪɨɜ, ɭɫɨɜɟɪɲɟɧ-
ɫɬɜɨɜɚɬɶ ɩɪɨɰɟɫɫɵ ɪɟɜɟɪɫɢɜɧɨɣ ɥɨɝɢɫɬɢɤɢ.  

ɋɥɟɞɭɟɬ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɵ ɧɟ ɦɨɝɭɬ ɨɬɤɚɡɚɬɶɫɹ ɨɬ ɜɨɡɜɪɚ-
ɬɚ ɬɨɜɚɪɨɜ. ɗɬɨ ɧɟɜɨɡɦɨɠɧɨ ɤɚɤ ɡɚɤɨɧɨɞɚɬɟɥɶɧɨ (Ɂɚɤɨɧ «Ɉ ɡɚɳɢɬɟ ɩɪɚɜ ɩɨɬɪɟ-
ɛɢɬɟɥɟɣ»), ɬɚɤ ɢ ɩɨ ɫɨɨɛɪɚɠɟɧɢɹɦ ɤɨɧɤɭɪɟɧɬɧɨɣ ɛɨɪɶɛɵ. ɂɡɦɟɧɟɧɢɟ ɩɨɥɢɬɢɤɢ 
ɛɟɫɩɥɚɬɧɵɯ ɜɨɡɜɪɚɬɨɜ ɢɥɢ ɜɨɡɜɪɚɬɨɜ ɡɚ ɫɢɦɜɨɥɢɱɟɫɤɭɸ ɩɥɚɬɭ ɦɨɠɟɬ ɤɪɚɣɧɟ 
ɧɟɝɚɬɢɜɧɨ ɫɤɚɡɚɬɶɫɹ ɧɚ ɥɨɹɥɶɧɨɫɬɢ ɤɥɢɟɧɬɨɜ ɨɩɪɟɞɟɥɟɧɧɨɦɭ ɩɪɨɞɚɜɰɭ. Ɍɚɤ, 
ɨɤɨɥɨ 60 % ɩɨɤɭɩɚɬɟɥɟɣ ɜ ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ ɡɚɹɜɥɹɸɬ, ɱɬɨ ɧɟ ɛɭɞɭɬ ɩɪɢɨɛɪɟɬɚɬɶ 
ɨɞɟɠɞɭ ɢ ɨɛɭɜɶ ɜ ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɟ, ɟɫɥɢ ɧɟ ɛɭɞɟɬ ɩɪɢɫɭɬɫɬɜɨɜɚɬɶ ɨɩɰɢɹ ɛɟɫ-
ɩɥɚɬɧɨɝɨ ɜɨɡɜɪɚɬɚ. ɉɪɢ ɷɬɨɦ 92 % ɩɨɤɭɩɚɬɟɥɟɣ ɝɨɜɨɪɹɬ ɨ ɬɨɦ, ɱɬɨ ɨɧɢ ɫɧɨɜɚ 
ɜɟɪɧɭɬɫɹ ɡɚ ɩɨɤɭɩɤɚɦɢ ɜ ɦɚɝɚɡɢɧ, ɟɫɥɢ ɨɫɬɚɧɭɬɫɹ ɞɨɜɨɥɶɧɵɦɢ ɩɨɥɢɬɢɤɨɣ ɜɨɡ-
ɜɪɚɬɨɜ [5]. 

Ⱦɥɹ ɫɨɤɪɚɳɟɧɢɹ ɨɛɴɟɦɚ ɜɨɡɜɪɚɳɚɟɦɵɯ ɬɨɜɚɪɨɜ ɢ ɭɦɟɧɶɲɟɧɢɹ ɫɜɹɡɚɧɧɵɯ 
ɫ ɷɬɢɦ ɥɨɝɢɫɬɢɱɟɫɤɢɯ ɡɚɬɪɚɬ ɮɢɪɦɚ ɞɨɥɠɧɚ ɱɟɬɤɨ ɨɩɪɟɞɟɥɢɬɶ ɩɪɢɱɢɧɵ ɜɨɡɧɢɤ-
ɧɨɜɟɧɢɹ ɜɨɡɜɪɚɬɨɜ. 

ȼɫɟ ɩɪɢɱɢɧɵ ɦɨɠɧɨ ɭɫɥɨɜɧɨ ɪɚɡɞɟɥɢɬɶ ɧɚ ɞɜɟ ɛɨɥɶɲɢɟ ɝɪɭɩɩɵ. ɉɟɪɜɚɹ 
ɝɪɭɩɩɚ – ɬɚɤ ɧɚɡɵɜɚɟɦɵɟ ɩɨɱɬɨɜɵɟ ɜɨɡɜɪɚɬɵ. ȼ ɷɬɨɦ ɫɥɭɱɚɟ ɜɨɡɜɪɚɬ ɩɨɫɬɭɩɚɟɬ 
ɨɬ ɩɨɱɬɨɜɨɣ ɢɥɢ ɤɭɪɶɟɪɫɤɨɣ ɫɥɭɠɛɵ ɞɨ ɜɵɤɭɩɚ ɡɚɤɚɡɚ ɤɥɢɟɧɬɨɦ. Ɉɫɧɨɜɧɨɣ 
ɩɪɢɱɢɧɨɣ ɩɨɱɬɨɜɨɝɨ ɜɨɡɜɪɚɬɚ ɹɜɥɹɟɬɫɹ ɨɬɤɚɡ ɤɥɢɟɧɬɚ ɩɪɢ ɞɨɫɬɚɜɤɟ ɥɢɛɨ ɧɟ ɡɚ-
ɛɪɚɧɧɚɹ ɭ ɩɨɱɬɨɜɨɣ ɫɥɭɠɛɵ ɩɨɫɵɥɤɚ. Ʉ ɞɪɭɝɢɦ ɩɪɢɱɢɧɚɦ ɷɬɨɣ ɝɪɭɩɩɵ ɨɬɧɨɫɹɬ 
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ɨɲɢɛɤɢ ɤɭɪɶɟɪɫɤɢɯ ɢ ɩɨɱɬɨɜɵɯ ɫɥɭɠɛ, ɡɚɤɚɡɵ ɲɨɩɨɝɨɥɢɤɨɜ, ɫɨɫɪɟɞɨɬɨɱɟɧɧɵɯ 
ɧɚ ɩɪɨɰɟɫɫɟ ɡɚɤɚɡɚ, ɛɟɡ ɞɚɥɶɧɟɣɲɟɝɨ ɜɵɤɭɩɚ, ɚ ɬɚɤɠɟ ɬɚɤ ɧɚɡɵɜɚɟɦɵɟɮɪɨɞ-
ɡɚɤɚɡɵ (ɦɨɲɟɧɧɢɱɟɫɤɢɟ). 

ȼɬɨɪɚɹ ɝɪɭɩɩɚ – ɤɥɢɟɧɬɫɤɢɟ ɜɨɡɜɪɚɬɵ, ɤɨɬɨɪɵɟ ɜɨɡɧɢɤɚɸɬ ɭɠɟ ɩɨɫɥɟ ɩɨ-
ɤɭɩɤɢ ɢ ɜɫɤɪɵɬɢɹ ɡɚɤɚɡɚ. ɋɚɦɨɣ ɱɚɫɬɨɣ ɩɪɢɱɢɧɨɣ ɤɥɢɟɧɬɫɤɨɝɨ ɜɨɡɜɪɚɬɚ ɹɜɥɹɟɬ-
ɫɹ ɧɟɜɟɪɧɵɣ ɪɚɡɦɟɪ ɨɞɟɠɞɵ ɢɥɢ ɨɛɭɜɢ. Ⱦɨ 86 % ɤɥɢɟɧɬɫɤɢɯ ɜɨɡɜɪɚɬɨɜ ɩɪɨɢɫ-
ɯɨɞɢɬ ɢɦɟɧɧɨ ɢɡ-ɡɚ ɧɟɜɟɪɧɨɝɨ ɪɚɡɦɟɪɚ. [6] Ʉ ɜɨɡɜɪɚɬɚɦ ɷɬɨɣ ɝɪɭɩɩɵ ɬɚɤɠɟ ɨɬ-
ɧɨɫɹɬɫɹ: ɩɟɪɟɫɨɪɬ, ɫɥɟɞɨɦ ɢɞɭɬ ɬɚɤɢɟ ɩɪɢɱɢɧɵ ɤɥɢɟɧɬɫɤɨɝɨ ɜɨɡɜɪɚɬɚ, ɤɚɤ ɩɟɪɟ-
ɫɨɪɬ, ɧɟ ɩɨɞɨɲɟɞɲɢɟ ɮɚɫɨɧ ɢɥɢ ɰɜɟɬ, ɛɪɚɤ, ɧɟɭɞɨɜɥɟɬɜɨɪɢɬɟɥɶɧɨɟ ɤɚɱɟɫɬɜɨ 
ɩɪɢɫɥɚɧɧɨɝɨ ɬɨɜɚɪɚ, ɨɛɧɚɪɭɠɟɧɧɨɟ ɩɪɢ ɜɫɤɪɵɬɢɢ ɩɨɫɵɥɤɢ ɧɟɫɨɨɬɜɟɬɫɬɜɢɟ ɨɩɢ-
ɫɚɧɢɸ ɢ ɮɨɬɨ.  

Ɇɧɨɝɢɟ ɷɤɫɩɟɪɬɵ ɫɜɹɡɵɜɚɸɬ ɪɨɫɬ ɜɨɡɜɪɚɬɨɜ ɫɨ ɜɫɟɨɛɳɟɣ ɫɦɚɪɬɮɨɧɢɡɚɰɢ-
ɟɣ ɩɨɤɭɩɚɬɟɥɟɣ. ɂɦɟɧɧɨ ɜ 2017 ɝɨɞɭ ɩɪɨɢɡɨɲɥɨ ɡɧɚɤɨɜɨɟ ɞɥɹ ɢɧɬɟɪɧɟɬ-
ɬɨɪɝɨɜɥɢ ɫɨɛɵɬɢɟ – ɤɨɥɢɱɟɫɬɜɨ ɡɚɤɚɡɨɜ, ɨɫɭɳɟɫɬɜɥɟɧɧɵɯ ɱɟɪɟɡ ɫɦɚɪɬɮɨɧɵ ɩɪɟ-
ɜɵɫɢɥɨ ɤɨɥɢɱɟɫɬɜɨ ɡɚɤɚɡɨɜ, ɪɚɡɦɟɳɚɟɦɵɯ ɱɟɪɟɡ ɫɬɚɰɢɨɧɚɪɧɵɟ ɤɨɦɩɶɸɬɟɪɵ. 
ɍɜɟɥɢɱɟɧɢɟ ɤɨɥɢɱɟɫɬɜɚ fashion-ɤɨɦɩɚɧɢɣ ɫ ɫɨɛɫɬɜɟɧɧɵɦɢ ɦɨɛɢɥɶɧɵɦɢ ɩɪɢɥɨ-
ɠɟɧɢɹɦɢ ɧɟ ɝɚɪɚɧɬɢɪɭɟɬ ɚɞɟɤɜɚɬɧɨɝɨ ɢ ɝɪɚɦɨɬɧɨɝɨ ɨɩɢɫɚɧɢɹ ɬɨɜɚɪɚ ɢ ɪɚɡɦɟɪ-
ɧɨɣ ɫɟɬɤɢ, ɩɨɷɬɨɦɭ ɩɨɤɭɩɚɬɟɥɢ ɡɚɤɚɡɵɜɚɸɬ ɫɪɚɡɭ ɧɟɫɤɨɥɶɤɨ ɪɚɡɦɟɪɨɜ, ɡɚɪɚɧɟɟ 
ɡɧɚɹ, ɱɬɨ ɜɫɟ ɜɟɳɢ ɧɟ ɤɭɩɹɬ.  

ɉɪɨɰɟɫɫ ɩɨɤɭɩɤɢ ɬɨɜɚɪɨɜ ɫ ɩɨɦɨɳɶɸ ɦɨɛɢɥɶɧɨɝɨ ɭɫɬɪɨɣɫɬɜɚ ɫɨɜɟɪɲɚɟɬ-
ɫɹ ɨɱɟɧɶ ɛɵɫɬɪɨ, ɱɚɫɬɨ ɛɟɡ ɨɫɨɛɵɯ ɪɚɡɞɭɦɢɣ ɨɛ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ ɢɥɢ ɜɨɡɦɨɠ-
ɧɵɯ ɩɨɫɥɟɞɫɬɜɢɹɯ, ɨɫɨɛɟɧɧɨ, ɟɫɥɢ ɩɪɨɞɚɜɟɰ ɩɪɟɞɥɚɝɚɟɬ ɜɨɡɦɨɠɧɨɫɬɶ ɛɟɫɩɥɚɬ-
ɧɨɝɨ ɜɨɡɜɪɚɬɚ ɡɚɤɚɡɚɧɧɨɝɨ ɬɨɜɚɪɚ, ɟɫɥɢ ɨɧ ɩɨ ɤɚɤɢɦ-ɬɨ ɩɪɢɱɢɧɚɦ ɧɟ ɭɫɬɪɨɢɥ 
ɩɨɤɭɩɚɬɟɥɹ. 

ɂɧɬɟɪɧɟɬ-ɩɪɨɞɚɜɰɵ ɱɚɫɬɨ ɩɪɚɤɬɢɤɭɸɬ ɱɚɫɬɢɱɧɵɣ ɜɨɡɜɪɚɬ ɡɚɤɚɡɚ, ɤɨɝɞɚ 
ɩɨɤɭɩɚɟɬɫɹ ɥɢɲɶ ɨɞɧɭ–ɞɜɟ ɜɟɳɢ, ɚ ɨɫɬɚɜɲɢɟɫɹ ɜɨɡɜɪɚɳɚɸɬɫɹ ɩɨɫɬɚɜɳɢɤɭ. Ɍɚ-
ɤɚɹ ɫɢɬɭɚɰɢɹ ɨɫɨɛɟɧɧɨ ɱɚɫɬɨ ɜɫɬɪɟɱɚɟɬɫɹ ɭ ɩɪɨɞɚɜɰɨɜ ɨɞɟɠɞɵ ɢ ɨɛɭɜɢ. ɉɨ ɫɭɬɢ, 
ɩɪɢ ɞɨɫɬɚɜɤɟ ɬɚɤɢɯ ɡɚɤɚɡɨɜ, ɢɥɢ ɢɯ ɫɚɦɨɫɬɨɹɬɟɥɶɧɵɦ ɡɚɛɨɪɨɦ ɤɥɢɟɧɬɨɦ ɜ ɩɭɧɤ-
ɬɚɯ ɜɵɞɚɱɢ, ɩɪɨɢɫɯɨɞɢɬ ɩɪɢɦɟɪɤɚ ɬɨɜɚɪɨɜ ɫ ɨɬɤɚɡɨɦ ɨɬ ɧɟɧɭɠɧɵɯ. 

ȼɵɫɨɤɚɹ ɜɨɫɬɪɟɛɨɜɚɧɧɨɫɬɶ ɭɫɥɭɝɢ ɩɪɢɦɟɪɤɢ ɭ ɩɨɤɭɩɚɬɟɥɟɣ ɨɛɭɫɥɨɜɥɟɧɚ 
ɬɟɦ, ɱɬɨ ɩɨɤɭɩɚɬɟɥɢ ɧɟ ɦɨɝɭɬ ɬɨɱɧɨ ɨɰɟɧɢɬɶ ɬɨɜɚɪɵ ɧɚ ɷɬɚɩɟ ɨɮɨɪɦɥɟɧɢɹ ɡɚɤɚ-
ɡɚ. Ɉɫɨɛɟɧɧɨ ɱɚɫɬɨ ɷɬɨ ɩɪɨɢɫɯɨɞɢɬ ɬɨɝɞɚ, ɤɨɝɞɚ ɤɥɢɟɧɬ ɡɚɤɚɡɵɜɚɟɬ ɬɨɜɚɪ ɨɩɪɟ-
ɞɟɥɟɧɧɨɣ ɦɚɪɤɢ ɜ ɩɟɪɜɵɣ ɪɚɡ, ɫɨɦɧɟɜɚɹɫɶ ɜ ɪɚɡɦɟɪɟ, ɤɨɬɨɪɵɣ ɟɦɭ ɩɨɞɨɣɞɟɬ. 
ɏɨɬɹ ɧɨɜɵɟ ɰɢɮɪɨɜɵɟ ɬɟɯɧɨɥɨɝɢɢ ɱɚɫɬɢɱɧɨ ɫɧɢɦɚɸɬ ɞɚɧɧɭɸ ɩɪɨɛɥɟɦɭ, ɩɪɢ-
ɛɥɢɠɚɹ ɜɢɪɬɭɚɥɶɧɵɟ ɩɨɤɭɩɤɢ ɤ ɜɨɡɦɨɠɧɨɫɬɹɦ ɬɪɚɞɢɰɢɨɧɧɨɣ ɬɨɪɝɨɜɥɢ, ɧɨ ɩɨɤɚ 
ɨɧɢ ɧɟ ɹɜɥɹɸɬɫɹ ɫɬɚɧɞɚɪɬɨɦ ɢ ɧɟɞɨɫɬɚɬɨɱɧɵ ɞɥɹ ɩɟɪɟɞɚɱɢ, ɫɤɚɠɟɦ, ɬɚɤɬɢɥɶɧɵɯ 
ɨɳɭɳɟɧɢɣ. ɉɨ ɦɧɟɧɢɸ ɧɟɤɨɬɨɪɵɯ ɷɤɫɩɟɪɬɨɜ, ɩɨɥɧɨɫɬɶɸ ɨɬɤɚɡɚɬɶɫɹ ɨɬ ɩɪɢɦɟɪ-
ɤɢ ɜɟɳɟɣ ɜ ɫɟɝɦɟɧɬɟ fashion-ɨɞɟɠɞɵ ɜ ɛɥɢɠɚɣɲɟɦ ɛɭɞɭɳɟɦ ɩɪɚɤɬɢɱɟɫɤɢ ɧɟ-
ɜɨɡɦɨɠɧɨ [10]. 

ɇɚɩɪɚɜɥɟɧɢɹ ɫɨɤɪɚɳɟɧɢɹ ɡɚɬɪɚɬ, ɫɜɹɡɚɧɧɵɟ ɫ ɜɨɡɜɪɚɬɚɦɢ ɢɧɬɟɪɧɟɬ-
ɡɚɤɚɡɨɜ, ɦɨɠɧɨ ɪɚɡɞɟɥɢɬɶ ɧɚ ɞɜɟ ɝɪɭɩɩɵ. ɉɟɪɜɚɹ ɝɪɭɩɩɚ – ɫɨɤɪɚɳɟɧɢɟ ɤɨɥɢɱɟ-
ɫɬɜɚ ɜɨɡɜɪɚɬɨɜ. Ɇɢɪɨɜɚɹ ɩɪɚɤɬɢɤɚ ɩɪɟɞɥɚɝɚɟɬ ɧɟɫɤɨɥɶɤɨ ɜɨɡɦɨɠɧɵɯ ɢɧɫɬɪɭ-
ɦɟɧɬɨɜ ɷɬɨɝɨ ɧɚɩɪɚɜɥɟɧɢɹ.  

ȼɨ-ɩɟɪɜɵɯ, ɬɚɤ ɤɚɤ ɫɭɳɟɫɬɜɟɧɧɚɹ ɱɚɫɬɶ ɤɥɢɟɧɬɫɤɢɯ ɜɨɡɜɪɚɬɨɜ ɨɛɭɫɥɨɜɥɟ-
ɧɚ ɧɟɩɨɥɧɵɦ ɨɩɢɫɚɧɢɟɦ ɬɨɜɚɪɨɜ, ɬɨ, ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɩɨɤɭɩɚɬɟɥɹɦ ɢɫɱɟɪɩɵɜɚ-
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ɸɳɟɣ ɢɧɮɨɪɦɚɰɢɢ ɫ ɞɨɫɬɚɬɨɱɧɵɦ ɤɨɥɢɱɟɫɬɜɨɦ ɮɨɬɨ ɢɥɢ ɜɢɞɟɨ ɬɨɜɚɪɨɜ, ɫ ɩɪɨ-
ɫɬɨɣ ɢ ɩɨɧɹɬɧɨɣ ɪɚɡɦɟɪɧɨɣ ɫɟɬɤɨɣ, ɦɨɠɟɬ ɫɭɳɟɫɬɜɟɧɧɨ ɫɨɤɪɚɬɢɬɶ ɩɪɨɰɟɧɬ ɜɨɡ-
ɜɪɚɬɨɜ ɢɡ-ɡɚ ɧɟɩɪɚɜɢɥɶɧɨɣ ɪɚɫɰɜɟɬɤɢ ɢɥɢ ɪɚɡɦɟɪɚ. Ⱦɥɹ ɤɥɢɟɧɬɨɜ, ɪɚɡɦɟɳɚɸɳɢɯ 
ɩɟɪɜɵɟ ɡɚɤɚɡɵ ɭ ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚ ɦɨɠɧɨ ɩɪɟɞɭɫɦɨɬɪɟɬɶ ɛɟɫɩɥɚɬɧɭɸ ɞɨɫɬɚɜɤɭ 
ɫɨɫɟɞɧɢɯ ɪɚɡɦɟɪɨɜ, ɱɬɨɛɵ ɩɨɤɭɩɚɬɟɥɶ ɫɦɨɝ ɨɩɪɟɞɟɥɢɬɶɫɹ ɫɨ ɫɜɨɢɦ ɪɚɡɦɟɪɨɦ 
ɞɥɹ ɛɭɞɭɳɢɯ ɩɨɤɭɩɨɤ, ɱɬɨ ɩɨɜɵɫɢɬ ɥɨɹɥɶɧɨɫɬɶ ɤɥɢɟɧɬɚ. ɉɪɨɛɥɟɦɚ ɚɞɟɤɜɚɬɧɨɣ 
ɪɚɡɦɟɪɧɨɣ ɫɟɬɤɢ ɨɞɟɠɞɵ ɢ ɨɛɭɜɢ ɨɫɨɛɟɧɧɨ ɚɤɬɭɚɥɶɧɚ ɞɥɹ ɦɭɥɶɬɢɛɪɟɧɞɨɜɵɯ ɦɚ-
ɝɚɡɢɧɨɜ. ɑɚɫɬɢɱɧɨ ɪɟɲɢɬɶ ɩɪɨɛɥɟɦɭ ɪɚɡɧɨɨɛɪɚɡɢɹ ɪɚɡɦɟɪɧɵɯ ɫɟɬɨɤ ɫɟɣɱɚɫ ɦɨ-
ɝɭɬ ɦɨɛɢɥɶɧɵɟ ɩɪɢɥɨɠɟɧɢɹ, ɩɨɡɜɨɥɹɸɳɢɟ ɨɬɫɥɟɠɢɜɚɬɶ ɷɬɢ ɪɚɡɥɢɱɢɹ ɢ ɭɱɢɬɵ-
ɜɚɬɶ ɢɯ ɩɪɢ ɨɮɨɪɦɥɟɧɢɢ ɢɧɬɟɪɧɟɬ-ɡɚɤɚɡɨɜ. 

ȼɨ-ɜɬɨɪɵɯ, ɫɨɤɪɚɬɢɬɶ ɱɢɫɥɨ ɜɨɡɜɪɚɬɨɜ ɦɚɝɚɡɢɧ ɦɨɠɟɬ ɧɚ ɷɬɚɩɟ ɜɵɛɨɪɚ 
ɫɩɨɫɨɛɚ ɞɨɫɬɚɜɤɢ ɢ ɨɩɥɚɬɵ, ɚ ɬɚɤɠɟ ɩɨɞɬɜɟɪɠɞɟɧɢɹ ɡɚɤɚɡɚ. ɋɨɜɟɪɲɢɜ ɨɛɪɚɬɧɵɣ 
ɡɜɨɧɨɤ ɩɨɤɭɩɚɬɟɥɸ, ɢ ɭɞɨɫɬɨɜɟɪɢɜɲɢɫɶ ɜ ɟɝɨ ɧɚɦɟɪɟɧɢɢ ɩɪɢɨɛɪɟɫɬɢ ɬɨɜɚɪ, ɫɨ-
ɬɪɭɞɧɢɤ call-ɰɟɧɬɪɚ ɦɨɠɟɬ ɫɨɝɥɚɫɨɜɚɬɶ ɭɞɨɛɧɨɟ ɜɪɟɦɹ ɞɥɹ ɞɨɫɬɚɜɤɢ. ɉɪɢ ɷɬɨɦ 
ɞɥɹ ɦɧɨɝɢɯ ɤɥɢɟɧɬɨɜ ɜɚɠɧɚ ɢ ɫɤɨɪɨɫɬɶ ɞɨɫɬɚɜɤɢ ɡɚɤɚɡɚ – ɱɟɦ ɛɵɫɬɪɟɟ ɤɥɢɟɧɬ 
ɩɨɥɭɱɢɬ ɫɜɨɣ ɡɚɤɚɡ, ɬɟɦ ɦɟɧɶɲɟ ɲɚɧɫ, ɱɬɨ ɩɨɤɭɩɤɚ ɩɨɬɟɪɹɟɬ ɞɥɹ ɧɟɝɨ ɚɤɬɭɚɥɶ-
ɧɨɫɬɶ ɢ ɛɭɞɟɬ ɜɨɡɜɪɚɳɟɧɚ. 

ȼ-ɬɪɟɬɶɢɯ, ɫɨɤɪɚɬɢɬɶ ɞɨɥɸ ɜɨɡɜɪɚɬɨɜ ɦɨɠɧɨ ɡɚ ɫɱɟɬ ɭɜɟɥɢɱɟɧɢɹ ɱɢɫɥɚ 
ɩɪɟɞɨɩɥɚɱɟɧɧɵɯ ɡɚɤɚɡɨɜ. ɉɨɛɭɞɢɬɟɥɶɧɵɦ ɫɬɢɦɭɥɨɦ ɞɥɹ ɩɪɟɞɨɩɥɚɬɵ ɦɨɠɟɬ 
ɫɬɚɬɶ ɧɟɤɚɹ ɜɵɝɨɞɚ ɞɥɹ ɩɨɤɭɩɚɬɟɥɹ, ɧɚɩɪɢɦɟɪ, ɫɤɢɞɤɚ ɢɥɢ ɛɟɫɩɥɚɬɧɚɹ ɞɨɫɬɚɜɤɚ. 
ɍɱɚɫɬɧɢɤɢ ɪɵɧɤɚ ɩɨɥɚɝɚɸɬ, ɱɬɨ ɛɟɫɩɥɚɬɧɭɸ ɞɨɫɬɚɜɤɭ ɧɭɠɧɨ ɢɫɩɨɥɶɡɨɜɚɬɶ ɤɚɤ 
ɫɬɢɦɭɥɢɪɭɸɳɢɣ ɢɧɫɬɪɭɦɟɧɬ – ɧɚɩɪɢɦɟɪ, ɩɪɟɞɥɚɝɚɬɶ ɟɟ ɡɚ ɩɪɟɞɨɩɥɚɬɭ ɡɚɤɚɡɚ ɩɨ 
ɛɚɧɤɨɜɫɤɨɣ ɤɚɪɬɟ ɢɥɢ ɩɪɢ ɞɨɫɬɢɠɟɧɢɢ ɨɩɪɟɞɟɥɟɧɧɨɣ ɫɭɦɦɵ ɡɚɤɚɡɚ. 

  ȼ-ɱɟɬɜɟɪɬɵɯ, ɧɟɤɨɬɨɪɵɟ ɢɝɪɨɤɢ ɪɵɧɤɚ, ɜɧɚɱɚɥɟ ɫɜɨɟɣ ɞɟɹɬɟɥɶɧɨɫɬɢ 
ɩɪɚɤɬɢɤɭɸɳɢɟ ɱɚɫɬɢɱɧɵɣ ɜɨɡɜɪɚɬ, ɜ ɩɨɫɥɟɞɫɬɜɢɟ ɨɬ ɧɟɝɨ ɨɬɤɚɡɚɥɢɫɶ.  Ȼɨɥɶɲɨɟ 
ɱɢɫɥɨ ɜɨɡɜɪɚɬɨɜ – ɧɟ ɨɫɧɨɜɧɚɹ ɩɪɢɱɢɧɚ ɬɚɤɨɝɨ ɨɬɤɚɡɚ ɨɬ ɷɬɨɝɨ ɫɟɪɜɢɫɚ. Ɂɚɱɚ-
ɫɬɭɸ ɩɪɢ ɩɪɢɦɟɪɤɟ ɜɟɳɢ ɬɟɪɹɸɬ ɬɨɜɚɪɧɵɣ ɜɢɞ. ȼɫɸ ɷɬɭ ɨɞɟɠɞɭ ɢɥɢ ɨɛɭɜɶ ɩɪɨ-
ɞɚɜɟɰ ɞɨɥɠɟɧ ɫɨɛɪɚɬɶ, ɭɩɚɤɨɜɚɬɶ, ɩɨɱɢɫɬɢɬɶ ɢ ɩɨɱɢɧɢɬɶ. ɗɬɢ ɨɩɟɪɚɰɢɢ ɞɨɫɬɚ-
ɬɨɱɧɨ ɫɥɨɠɧɵ ɢ ɞɨɪɨɝɨɫɬɨɹɳɢ ɞɥɹ ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚ.  

Ʉɨɧɟɱɧɨ, ɤɨɥɢɱɟɫɬɜɨ ɩɨɫɬɭɩɚɸɳɢɯ ɡɚɤɚɡɨɜ ɭ ɬɚɤɢɯ ɩɪɨɞɚɜɰɨɜ ɫɨɤɪɚɬɢ-
ɥɨɫɶ, ɧɨ ɞɨɥɹ ɜɨɡɜɪɚɬɨɜ ɫɜɟɥɚɫɶ ɤ ɦɢɧɢɦɭɦɭ.    

ȼɬɨɪɚɹ ɝɪɭɩɩɚ ɩɪɟɞɫɬɚɜɥɟɧɚ ɧɚɩɪɚɜɥɟɧɢɹɦɢ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɭɩɪɚɜɥɟ-
ɧɢɹ ɨɛɪɚɬɧɵɦɢ ɩɨɬɨɤɚɦɢ, ɨɛɪɚɡɭɸɳɢɯɫɹ ɜ ɩɪɨɰɟɫɫɟ ɨɛɪɚɛɨɬɤɢ ɜɨɡɜɪɚɬɨɜ ɬɨɜɚ-
ɪɨɜ ɢɡ ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ. ɍɠɟ ɫɭɳɟɫɬɜɭɟɬ ɞɨɫɬɚɬɨɱɧɨ ɦɧɨɝɨ ɫɩɨɫɨɛɨɜ ɧɚɥɚ-
ɞɢɬɶ ɩɨɥɢɬɢɤɭ ɛɟɫɩɪɟɩɹɬɫɬɜɟɧɧɨɝɨ ɜɨɡɜɪɚɬɚ ɬɨɜɚɪɚ, ɚ ɩɨɹɜɥɟɧɢɟ ɧɨɜɵɯ ɬɟɯɧɨ-
ɥɨɝɢɣ ɪɚɫɩɨɥɚɝɚɟɬ ɤ ɫɭɳɟɫɬɜɟɧɧɨɦɭ ɪɚɡɜɢɬɢɸ. 

ȼɨ-ɩɟɪɜɵɯ, ɪɚɡɜɢɬɢɟ ɩɭɧɤɬɨɜ ɫɚɦɨɦɵɜɨɡɚ ɡɚɤɚɡɨɜ ɂɞɟɚɥɶɧɵɣ ɜɚɪɢɚɧɬ ɞɥɹ 
ɬɚɤɨɣ ɦɨɞɟɥɢ – ɨɛɨɪɭɞɨɜɚɬɶ ɬɚɤɨɣ ɩɭɧɤɬ ɩɪɢɦɟɪɨɱɧɵɦɢ. ɂ ɜ ɷɬɨɦ ɫɥɭɱɚɟ, ɟɫɥɢ 
ɩɨɤɭɩɚɬɟɥɶ ɫɨɛɟɪɟɬɫɹ ɜɟɪɧɭɬɶ ɬɨɜɚɪɵ, ɨɧɢ ɩɨɩɚɞɭɬ ɧɚ ɫɤɥɚɞ ɜ ɦɢɧɢɦɚɥɶɧɵɟ 
ɫɪɨɤɢ, ɱɬɨ ɫɭɳɟɫɬɜɟɧɧɨ ɫɧɢɡɢɬ ɪɢɫɤ ɩɨɜɪɟɠɞɟɧɢɹ ɢɥɢ ɭɬɟɪɢ. 

ȼɨ-ɜɬɨɪɵɯ, ɧɟɨɛɯɨɞɢɦɨ ɭɛɟɞɢɬɶ ɩɨɤɭɩɚɬɟɥɟɣ ɜɨɡɜɪɚɳɚɬɶ ɬɨɜɚɪɵ ɜ ɛɥɢ-
ɠɚɣɲɢɟ ɦɚɝɚɡɢɧɵ (ɤɨɧɰɟɩɰɢɹ omni-ɤɚɧɚɥɚ). ɗɬɨ ɩɨɦɨɠɟɬ ɞɨɫɬɚɜɢɬɶ ɧɟɩɨɜɪɟ-
ɠɞɟɧɧɵɣ ɬɨɜɚɪ ɧɚ ɩɨɥɤɭ ɜ ɤɪɚɬɱɚɣɲɢɟ ɫɪɨɤɢ, ɬɟɦ ɫɚɦɵɦ ɩɨɞɞɟɪɠɢɜɚɹ ɭɪɨɜɟɧɶ 
ɩɪɨɞɚɠ. 
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ȼ-ɬɪɟɬɶɢɯ, ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟ ɩɨɥɢɬɢɤɢ ɜɨɡɜɪɚɬɚ ɦɚɝɚɡɢɧɚ ɢ ɩɪɟɞɫɬɚɜɥɟ-
ɧɢɟ ɟɟ ɧɚ ɫɚɣɬɟ. ɉɪɚɜɢɥɚ ɜɨɡɜɪɚɬɚ ɞɨɥɠɧɵ ɛɵɬɶ ɩɪɨɫɬɵ ɢ ɩɨɧɹɬɧɵ, ɩɨɞɤɪɟɩɥɟ-
ɧɵ ɫɫɵɥɤɚɦɢ ɧɚ ɛɥɚɧɤɢ ɞɨɤɭɦɟɧɬɨɜ ɢ ɩɪɢɦɟɪɵ ɨɮɨɪɦɥɟɧɢɹ ɜɨɡɜɪɚɬɚ. 

ȼ-ɱɟɬɜɟɪɬɵɯ, ɨɛɟɫɩɟɱɟɧɢɟ ɭɞɨɛɫɬɜɚ ɢ ɛɵɫɬɪɨɬɵ ɜɨɡɜɪɚɬɚ ɬɨɜɚɪɨɜ ɞɥɹ 
ɤɥɢɟɧɬɚ.  ɇɚɥɢɱɢɟ ɬɚɤɨɝɨ ɫɟɪɜɢɫɚ ɫɭɳɟɫɬɜɟɧɧɨ ɫɧɢɠɚɟɬ ɩɨɤɚɡɚɬɟɥɶ ɧɟɜɵɤɭɩ-
ɥɟɧɧɵɯ ɨɬɩɪɚɜɥɟɧɢɣ, ɚ ɬɚɤɠɟ ɡɚɬɪɚɬɵ ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚ ɧɚ ɜɨɡɜɪɚɬɧɭɸ ɥɨɝɢ-
ɫɬɢɤɭ. [4] ɉɪɢ ɷɬɨɦ ɰɟɥɟɫɨɨɛɪɚɡɧɨ ɢɫɩɨɥɶɡɨɜɚɬɶ ɫɪɚɡɭ ɧɟɫɤɨɥɶɤɢɯ ɤɚɧɚɥɨɜ ɜɨɡ-
ɜɪɚɬɚ– ɩɭɧɤɬɨɜ ɜɵɞɚɱɢ, ɤɭɪɶɟɪɫɤɢɟ ɫɥɭɠɛɵ. Ɍɚɤɨɣ ɩɨɞɯɨɞ ɭɜɟɥɢɱɢɜɚɟɬ ɥɨɹɥɶ-
ɧɨɫɬɶ ɤɨɧɟɱɧɵɯ ɩɨɤɭɩɚɬɟɥɟɣ ɤ ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɭ, ɬɨ ɟɫɬɶ ɩɨɤɭɩɚɬɟɥɶ ɜɟɪɧɟɬɫɹ 
ɡɚ ɩɨɜɬɨɪɧɨɣ ɩɨɤɭɩɤɨɣ, ɛɟɡ ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɩɪɢɜɥɟɱɟɧɢɹ ɢ ɡɚɬɪɚɬ ɧɚ ɪɟɤɥɚɦɭ, 
ɫɬɨɢɦɨɫɬɶ ɤɨɬɨɪɨɣ ɪɚɫɬɟɬ. ȼ ɭɫɥɨɜɢɹɯ Ɋɨɫɫɢɢ ɫ ɟɟ ɨɝɪɨɦɧɵɦɢ ɬɟɪɪɢɬɨɪɢɹɦɢ 
ɫɨɤɪɚɳɟɧɢɹ ɥɨɝɢɫɬɢɱɟɫɤɢɯ ɡɚɬɪɚɬ ɦɨɠɧɨ ɞɨɛɢɬɶɫɹ ɩɭɬɟɦ ɤɨɧɫɨɥɢɞɚɰɢɢ ɜɨɡɜɪɚ-
ɬɨɜ ɜ ɨɩɪɟɞɟɥɟɧɧɵɯ ɯɚɛɚɯ (ɜ ɪɚɡɧɵɯ ɪɟɝɢɨɧɚɯ), ɚ ɩɨɬɨɦ, ɩɪɢ ɧɚɤɨɩɥɟɧɢɢ ɨɩɪɟ-
ɞɟɥɟɧɧɨɝɨ ɨɛɴɟɦɚ –  ɨɬɩɪɚɜɥɹɬɶ ɟɝɨ ɜ Ɇɨɫɤɜɭ, ɝɞɟ ɫɤɨɧɰɟɧɬɪɢɪɨɜɚɧɨ ɛɨɥɶɲɢɧ-
ɫɬɜɨ ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ. Ⱦɥɹ ɞɟɲɟɜɵɯ ɬɨɜɚɪɨɜ ɜɨɡɦɨɠɧɨ ɜɧɟɞɪɢɬɶ ɭɧɢɱɬɨɠɟ-
ɧɢɟ ɤɥɢɟɧɬɨɦ ɧɟɤɚɱɟɫɬɜɟɧɧɨɝɨ ɬɨɜɚɪɚ ɫ ɩɪɟɞɨɫɬɚɜɥɟɧɢɟɦ ɩɨɫɬɚɜɳɢɤɭ ɫɜɢɞɟ-
ɬɟɥɶɫɬɜɚ ɬɚɤɨɝɨ ɭɧɢɱɬɨɠɟɧɢɹ. ɉɨɤɭɩɚɬɟɥɶ ɩɪɢ ɷɬɨɦ ɩɨɬɨɦ ɩɨɥɭɱɚɟɬ ɭɩɥɚɱɟɧ-
ɧɵɟ ɞɟɧɶɝɢ ɡɚ ɡɚɤɚɡ. 

ȼ-ɩɹɬɵɯ, ɚɤɬɢɜɧɨɟ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɰɢɮɪɨɜɵɯ ɬɟɯɧɨɥɨɝɢɣ, ɜ ɬɨɦ ɱɢɫɥɟ ɦɨ-
ɛɢɥɶɧɵɯ ɭɫɬɪɨɣɫɬɜ, ɩɟɪɟɧɨɫɧɵɯ ɩɪɢɧɬɟɪɨɜ, ɩɟɪɫɨɧɚɥɶɧɵɯ ɫɤɚɧɧɟɪɨɜ. Ʉɪɨɦɟ 
ɬɨɝɨ, ɫɥɟɞɭɟɬ ɢɫɩɨɥɶɡɨɜɚɬɶ ɢɧɬɟɪɚɤɬɢɜɧɵɟ ɤɢɨɫɤɢ ɞɥɹ ɭɩɪɚɜɥɟɧɢɹ ɜɨɡɜɪɚɬɚɦɢ: 
ɜ ɬɚɤɢɯ ɤɢɨɫɤɚɯ ɨɛɴɟɞɢɧɟɧɵ ɫɢɫɬɟɦɵ ɫɤɚɧɢɪɨɜɚɧɢɹ ɲɬɪɢɯ-ɤɨɞɨɜ ɢ ɪɚɫɩɟɱɚɬɵ-
ɜɚɧɢɹ ɹɪɥɵɤɨɜ, ɚ ɬɚɤɠɟ ɜ ɧɢɯ ɪɚɡɦɟɳɚɸɬɫɹ ɭɩɚɤɨɜɤɢ ɢ ɹɳɢɤɢ ɞɥɹ ɫɛɨɪɚ ɜɨɡ-
ɜɪɚɳɚɟɦɨɝɨ ɬɨɜɚɪɚ.  

ȼ-ɲɟɫɬɵɯ, ɭɩɪɨɳɟɧɢɟ ɢ ɭɫɤɨɪɟɧɢɟ ɜɨɡɜɪɚɬɨɜ ɬɨɜɚɪɨɜ ɞɥɹ ɫɚɦɢɯ ɢɧɬɟɪ-
ɧɟɬ-ɦɚɝɚɡɢɧɨɜ, ɝɚɪɦɨɧɢɡɚɰɢɹ ɨɬɧɨɲɟɧɢɣ ɫ ɬɪɚɧɫɩɨɪɬɧɵɦɢ ɢ ɤɭɪɶɟɪɫɤɢɦɢ 
ɫɥɭɠɛɚɦɢ. ɉɪɢɦɟɧɟɧɢɟ ɧɨɜɵɯ ɬɟɯɧɨɥɨɝɢɣ ɞɥɹ ɨɛɪɚɛɨɬɤɢ ɨɛɪɚɬɧɨɝɨ ɩɨɬɨɤɚ ɬɨ-
ɜɚɪɨɜ, ɤɚɤ ɭɠɟ ɛɵɥɨ ɨɬɦɟɱɟɧɨ, ɹɜɥɹɟɬɫɹ ɥɭɱɲɢɦ ɫɩɨɫɨɛɨɦ ɫɧɢɡɢɬɶ ɫɬɨɢɦɨɫɬɶ 
ɨɩɟɪɚɰɢɣ ɢ ɩɨɜɵɫɢɬɶ ɩɪɨɢɡɜɨɞɢɬɟɥɶɧɨɫɬɶ. Ⱦɥɹ ɜɵɩɨɥɧɟɧɢɹ ɨɩɟɪɚɰɢɣ ɧɚɢɛɨɥɟɟ 
ɷɮɮɟɤɬɢɜɧɵɦ ɨɛɪɚɡɨɦ, ɧɟɨɛɯɨɞɢɦɨ ɜɨɨɪɭɠɢɬɶ ɪɚɛɨɱɢɣ ɩɟɪɫɨɧɚɥ ɩɪɚɜɢɥɶɧɵɦɢ 
ɢɧɫɬɪɭɦɟɧɬɚɦɢ ɪɚɛɨɬɵ. Ɉɛɪɚɳɚɹ ɜɧɢɦɚɧɢɟ ɧɚ ɞɟɬɚɥɢ, ɤɨɬɨɪɵɟ ɫ ɩɟɪɜɨɝɨ ɜɡɝɥɹ-
ɞɚ ɦɨɝɭɬ ɩɨɤɚɡɚɬɶɫɹ ɦɟɥɨɱɚɦɢ ɢ ɧɟ ɛɵɬɶ ɩɪɢɧɹɬɵɦɢ ɜɨ ɜɧɢɦɚɧɢɟ, ɦɨɠɧɨ ɩɨɥɭ-
ɱɢɬɶ ɫɭɳɟɫɬɜɟɧɧɵɟ ɜɵɝɨɞɵ.  

ɇɚɞɟɟɦɫɹ, ɱɬɨ ɪɚɫɫɦɨɬɪɟɧɧɵɟ ɜ ɫɬɚɬɶɟ ɪɟɲɟɧɢɹ ɫɦɨɝɭɬ ɫɭɳɟɫɬɜɟɧɧɨ ɢɡ-
ɦɟɧɢɬɶ ɫɢɬɭɚɰɢɸ ɫ ɜɨɡɜɪɚɬɚɦɢ, ɫɨɤɪɚɬɢɜ ɢɯ ɧɚ ɩɨɪɹɞɨɤ.  
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